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/H�PRW�GX�3UpVLGHQW�
Gª,QLWLDWLYH�)UDQFH

8Q�HVSULW��8Q�UpVHDX

©� &¶HVW� SRXU� pODUJLU� OH� FHUFOH� GH�
QRV� SDUWHQDLUHV� SULYpV� HW� GH� QRV�
EpQpYROHV�TXH�QRXV�DYRQV�LPDJLQp�
OD�QRXYHOOH�PDUTXH�GX�UpVHDX��,O�QH�
V¶DJLW�SDV�GH�UpYROXWLRQQHU�QRWUH�LGHQ�
WLWp�PDLV�GH� OD�UHQGUH�SOXV� OLVLEOH�HW�
FRKpUHQWH��YLVLEOH�GH�WRXV���SRUWHXUV�
GH�SURMHW�� EpQpYROHV� HQ�SXLVVDQFH��
SDUWHQDLUHV�� /D� TXDVL�WRWDOLWp� GHV�
SODWHIRUPHV� O¶D� IDLWH� VLHQQH�� &HWWH�
PDUTXH�LQVSLUH�FRQ¿DQFH��&HOD�QRXV�
HQMRLQW� G¶DFFXHLOOLU� HW� G¶DSSX\HU� GD�
YDQWDJH�GH�SRUWHXUV�GH�SURMHW��SRXU�
UpSRQGUH�DX[�EHVRLQV�GHV�WHUULWRLUHV��
HW� G¶HQWUHSULVHV� SDUWHQDLUHV�� SRXU�
GpPXOWLSOLHU�QRWUH�FDSDFLWp�G¶DFWLRQ��

1RXV� GLVSRVRQV� G¶XQ� FDSLWDO� LUUHPSODoDEOH� TXL� VHUD� O¶XQ� GHV�
LQJUpGLHQWV�GH� OD�FURLVVDQFH� UHWURXYpH� �� OD�FRQ¿DQFH��&HOOH�TXH�
O¶RQ�QRXV�IDLW�HW�FHOOH�TXH�QRXV�DFFRUGRQV�VRQW�LQGLVVRFLDEOHPHQW�
OLpHV��ª

/RXLV�6FKZHLW]HU��3UpVLGHQW�G¶,QLWLDWLYH�)UDQFH

$GRSWLRQ�GH�OD�QRXYHOOH�PDUTXH���,QLWLDWLYH�)UDQFH
©�8QH�PDUTXH�GH�FRQ¿DQFH�ª
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3UpVHQWDWLRQ�GH�OD�3ODWHIRUPH

6RXWHQLU�OD�FUpDWLRQ�HW�OD�UHSULVH�G¶HQWUHSULVH

/¶DVVRFLDWLRQ� ,QLWLDWLYH� 3D\V� G¶$UOHV��
PHPEUH� GX� UpVHDX� ,QLWLDWLYH� )UDQFH�� D�
SRXU� REMHW� GH� VRXWHQLU� OHV� FUpDWHXUV� RX�
UHSUHQHXUV�G¶HQWUHSULVH�TXL�QH�GLVSRVHQW�
SDV�VXI¿VDPPHQW�GH�IRQGV�SURSUHV�RX�GH�
JDUDQWLHV�QpFHVVDLUHV�SRXU�DFFpGHU�DX[�
¿QDQFHPHQWV� EDQFDLUHV� WUDGLWLRQQHOV��
'H� SDU� VRQ� LQWHUYHQWLRQ� GDQV� O¶DFFRP�
SDJQHPHQW��OH�SDUUDLQDJH��O¶H[SHUWLVH�GX�
SURMHW�HW� OH� VXLYL� GHV�HQWUHSULVHV�VRXWH�
QXHV�� O¶DFWLRQ� GH� ,QLWLDWLYH� 3D\V� G¶$UOHV�
FUpGLELOLVH� OH� SRUWHXU� GH� SURMHW� GDQV� VD�
GpPDUFKH��IDFLOLWH�OD�PRELOLVDWLRQ�GH�FR¿�
QDQFHPHQWV�EDQFDLUHV�HW�FRQIRUWH�OD�Sp�
UHQQLWp�GH�O¶HQWUHSULVH�

,QLWLDWLYH�3D\V�G¶$UOHV�HVW�PHPEUH�GX�UpVHDX�QDWLRQDO�,QLWLDWLYH�
)UDQFH�GRQW�HOOH�SDUWDJH�OHV�YDOHXUV�HW� OHV�H[LJHQFHV��QRUPH�
$)125�HW�FULWqUHV�GH�TXDOL¿FDWLRQ���1RWUH�SODWHIRUPH�V¶LPSOLTXH�
pJDOHPHQW� DX� QLYHDX� UpJLRQDO� DX� WUDYHUV� GH� ,QLWLDWLYH�3$&$��
DVVRFLDWLRQ� UpJLRQDOH� GH� ��� SODWHIRUPHV� GH� 3URYHQFH�$OSHV�
&{WHV�G¶$]XU�

QUALITÉ
AFNOR NF X50-771
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/H�PRW�GX�3UpVLGHQW�
Gª,QLWLDWLYH�3D\V�Gª$UOHV

(Q� ������ DQQpH� PDUTXpH� SDU� XQH� VLWXDWLRQ�
pFRQRPLTXH� HW� VRFLDOH� WUqV� GpIDYRUDEOH�� OHV�
FKLIIUHV� GH� OD� FUpDWLRQ� G¶HQWUHSULVHV� VH� VRQW�
VWDELOLVpV� DSUqV� DYRLU� PDUTXp� XQ� UHFXO� HQ�
������&¶HVW�GDQV�FH�FRQWH[WH�GLI¿FLOH�TXH�,QL�
WLDWLYH�3D\V�G¶$UOHV�D�SRXUVXLYL�VD�PLVVLRQ�GH�
VRXWLHQ�j�OD�FUpDWLRQ�HW�OD�UHSULVH�G¶HQWUHSULVH�

3RXU� VD� TXLQ]LqPH� DQQpH�� ,QLWLDWLYH� 3D\V�
G¶$UOHV�D�H[SHUWLVp����SURMHWV��GRQW����RQW�Ep�
Qp¿FLp�G¶XQH�YDOLGDWLRQ�DLQVL�TXH�G¶XQ�DSSXL�¿�
QDQFLHU��FH�TXL�D�SHUPLV�GH�JpQpUHU�OD�FUpDWLRQ�
RX�OH�PDLQWLHQ�GH����HPSORLV�GLUHFWV�

,O�HVW�LPSRUWDQW�GH�VRXOLJQHU�TXH�WRXV�OHV�SUR�
MHWV�YDOLGpV�IRQW�O¶REMHW�G¶XQ�DFFRPSDJQHPHQW�
SRVW�FUpDWLRQ�DX�FRXUV�GHV�WURLV�SUHPLqUHV�DQ�
QpHV�G¶DFWLYLWp�GH�O¶HQWUHSULVH���XQ�VXLYL�LQGLYL�
GXDOLVp��GHV�DWHOLHUV�GH�IRUPDWLRQ��GHV�DFWLRQV�
GH�PLVH�HQ�UpVHDX�DLQVL�TXH�O¶DSSXL�G¶XQ�FR�
PLWp�GH�SDUUDLQDJH�FRQVWLWXp�G¶HQWUHSUHQHXUV��
H[SHUWV�RX�SURIHVVLRQQHOV�H[SpULPHQWpV�

$X� FRXUV� GH� O¶DQQpH� ������ ,QLWLDWLYH� 3D\V�
G¶$UOHV� D� pJDOHPHQW� SRXUVXLYL� OHV� DFWLRQV�
G¶pPHUJHQFH�GH�SURMHW�GDQV� OH�FDGUH�GX�GLV�
SRVLWLI�&LWpVODE�HW�GH�UHODWLRQV�HQWUHSULVHV�HQ�
SDUWHQDULDW� DYHF� OH� 3OLH� GH� OD� &RPPXQDXWp�
G¶$JJORPpUDWLRQ�$&&0�

$SUqV�TXLQ]H�DQV�G¶DFWLYLWp��OD�FRQMXJDLVRQ�GHV�
PHVXUHV�TXH�QRXV�SURSRVRQV�IDYRULVH�XQ�WDX[�
GH�SpUHQQLWp�j�WURLV�DQV�DX�GHOj�GH�������VRLW�
QHWWHPHQW�VXSpULHXU�j� OD�PR\HQQH� UpJLRQDOH�
�GH�O¶RUGUH�GH��������DORUV�TXH�QRWUH�GLVSRVLWLI�
FLEOH�SULRULWDLUHPHQW�GHV�GHPDQGHXUV�G¶HPSORL�
DYHF� GHV� IRQGV� SURSUHV� VRXYHQW� LQVXI¿VDQWV�

UpVXOWDWV��,QLWLDWLYH�3D\V�G¶$UOHV�PRELOLVH�SOXV�
GH����SURIHVVLRQQHOV�TXL��j�WLWUH�EpQpYROH�RX�
GDQV�XQ�FDGUH�SDUWHQDULDO��PHWWHQW�OHXU�H[Sp�
ULHQFH� DX� VHUYLFH� GHV� QRXYHDX[� FKHIV� G¶HQ�
WUHSULVH�

/H��HU�-DQYLHU�������3D\V�G¶$UOHV�,QLWLDWLYH�
/RFDOH�HVW�GHYHQXH�,QLWLDWLYH�3D\V�G¶$UOHV��
(Q�IDLVDQW�pYROXHU�VRQ�DSSHOODWLRQ��OH�UpVHDX�
,QLWLDWLYH� V¶HVW� GRQQp� OHV�PR\HQV� G¶DFFURvWUH�
VD� YLVLELOLWp� HW� VD� QRWRULpWp�� &¶HVW� XQH� IRUFH��
HW� F¶HVW� VXUWRXW� O¶H[SUHVVLRQ� G¶XQH� QRXYHOOH�
DPELWLRQ�LQFDUQpH�SDU�/RXLV�6FKZHLW]HU��3Up�
VLGHQW�GH�QRWUH�UpVHDX�QDWLRQDO�

'pYHORSSHU� QRWUH� DFWLYLWp�� HQULFKLU� QRV�
PLVVLRQV�� UHQIRUFHU� QRWUH� SDUWHQDULDW� �� FH�
VRQW� OHV� WURLV�D[HV�TXL�RULHQWHURQW�QRWUH�SODQ�
GH�GpYHORSSHPHQW�HQ������HW�LQVFULURQW�QRWUH�
DFWLRQ�GDQV� OD�GXUpH�SRXU� OH�GpYHORSSHPHQW�
pFRQRPLTXH� GH� QRWUH� WHUULWRLUH�� -H� UHPHUFLH�
OHV� IHPPHV� HW� OHV� KRPPHV� TXL�P¶DFFRPSD�
JQHQW� GDQV� FHWWH�PLVVLRQ� DLQVL� TXH� OHV� SDU�
WHQDLUHV�SXEOLFV�HW�SULYpV�TXL�QRXV�DSSRUWHQW�
OHXU�FRQ¿DQFH�HW�OHXU�VRXWLHQ��

/¶HVSULW� G¶HQWUHSULVH�� OD� SDVVLRQ� GH� QRWUH�
WHUULWRLUH� HW� OHV� YDOHXUV� GH� VROLGDULWp� TXH�
QRXV�SDUWDJHRQV�VRQW�OD�VRXUFH�GH�QRWUH�HQ�
JDJHPHQW�HW� OH�JDJH�GH�QRWUH�VXFFqV�� ,QLWLD�
WLYH�3D\V�G¶$UOHV�HVW�DX�VHUYLFH�GHV�HQWUHSUH�
QHXUV�GX�3D\V�G¶$UOHV��3OXV�TXH�MDPDLV�

SRXU� SHUPHWWUH� OD� UpDOLVDWLRQ� GX�
SURMHW�� � 3RXU� SDUYHQLU� j� GH� WHOV�

3LHUUH�%HQNHPRXQ
3UpVLGHQW�GH�,QLWLDWLYH�3D\V�G¶$UOHV
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/H�SDUFRXUV�GX�FUpDWHXU

$FFXHLO
,QIRUPDWLRQ��RULHQWDWLRQ��UHPLVH�GX�GRVVLHU�JXLGH

$FFRPSDJQHPHQW
$SSXL�GDQV�OH�PRQWDJH�GX�SODQ�G¶DIIDLUHV��RULHQWDWLRQ��FRQVHLOV

([SHUWLVH

6XLYL�SRVW�FUpDWLRQ

)LQDQFHPHQW

(WXGH�pFRQRPLTXH��¿QDQFLqUH�HW�MXULGLTXH�GX�SURMHW
,QVWUXFWLRQ�GHV�GHPDQGHV�GH�¿QDQFHPHQWV

3UrW�G¶KRQQQHXU��PRELOLVDWLRQ�GH�GLVSRVLWLIV�GH�¿QDQFHPHQW�HW�
LQWHUPpGLDWLRQ�EDQFDLUH

6XLYL�WHFKQLTXH�GHV�HQWUHSUHXQHXUV�SDUUDLQDJH�HW�DWHOLHUV�GH�
IRUPDWLRQ

/H�PRW�GX�3UpVLGHQW�
Gª,QLWLDWLYH�3D\V�Gª$UOHV
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/HV�&KLǺUHV�FOpV

,QLWLDWLYH�)UDQFH�����

,QLWLDWLYH�3D\V�Gª$UOHV�����

�������HQWUHSULVHV�¿QDQFpHV
�������HPSORLV�FUppV�RX�PDLQWHQXV
������PLOOLRQV�G¶HXURV�GH�SUrWV�G¶KRQQHXU
�����PLOOLRQV�G¶HXURV�GH�SUrWV�QDFUH
��PLOOLDUG�GH�SUrWV�EDQFDLUHV�DVVRFLpV

���HQWUHSULVHV�¿QDQFpHV
���HPSORLV�FUppV�RX�PDLQWHQXV
�������¼�GH�SUrWV�G¶KRQQHXU
�������¼�GH�SUrWV�QDFUH
����PLOOLRQV�G¶HXURV�GH�SUrWV�EDQFDLUHV�DVVRFLpV

,QLWLDWLYH�3$&$�����

������HQWUHSULVHV�¿QDQFpHV
������HPSORLV�FUppV�RX�PDLQWHQXV
�����PLOOLRQV�G¶HXURV�GH�SUrWV�G¶KRQQHXU
����PLOOLRQV�G¶HXURV�GH�SUrWV�QDFUH
�����PLOOLRQV�G¶HXURV�GH�SUrWV�EDQFDLUHV�DVVRFLpV
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3URîO�GHV�HQWUHSULVHV

���HQWUHSULVHV�DLGpHV�HQ�����

7\SRORJLH�GHV�HQWUHSULVHV�VRXWHQXHV

3URMHWV�DFFXHLOOLV�RULHQWpV�
SDU�OD�SODWHIRUPH

3URMHWV�H[SHUWLVpV�HQ�
FRPLWp�G¶DJUpPHQW

(QVHPEOH�GHV�SURMHWV��
¿QDQFpV�SDU�OD�SODWHIRUPH
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3URîO�GHV�HQWUHSULVHV

&RXYHUWXUH�WHUULWRULDOH
1RPEUH�G¶HQWUHSULVHV�¿QDQFpHV�SDU�WHUULWRLUH

�����HPSORLV�JpQpUpV
DX�GpPDUUDJH��SDU�HQWUHSULVH�FUppH�HQ�����
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/H�îQDQFHPHQW�F¤XU�GH�PpWLHU

�������¼�GH�SUrWV�G¶KRQQHXU

�������¼�GH�SUrWV�QDFUH
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/H�îQDQFHPHQW�F¤XU�GH�PpWLHU

����G¶HIIHW�OHYLHU
�¼�GH�SUrW�GH�OD�SODWHIRUPH�HVW�DVVRFLp�j����¼�GH�SUrW�EDQFDLUH

7DX[�GH�FRXSODJH

(IIHW�OHYLHU

9ROXPH�
GHV��SUrWV�
EDQFDLUHV�
DVVRFLpV
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/H�îQDQFHPHQW�F¤XU�GH�PpWLHU

������¼�GH�SODQ�GH�¿QDQFHPHQW�PR\HQ

7\SRORJLH�GX�SODQ�GH�¿QDQFHPHQW�PR\HQ
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/H�GLVSRVLWLI�&LWpV/DE

&RQWH[WH
(Q� ������ /H� &RPPXQDXWp� G¶$JJORPpUD�
WLRQ� $UOHV� &UDX� &DPDUJXH� 0RQWDJQHWWH�
�$&&0��� OD� 9LOOH� G¶$UOHV� HW� O¶DVVRFLDWLRQ�
,QLWLDWLYH� 3D\V� G¶$UOHV�� HQ� SDUWHQDULDW�
DYHF� OD�&DLVVH� GHV�'pS{WV� HW� &RQVLJQD�
WLRQV�� /¶(WDW�� OH� &RQVHLO� 5pJLRQDO� 3$&$��
OH� &RQVHLO� *pQpUDO� GHV� %RXFKHV�GX�
5K{QH�� RQW� PLV� HQ� SODFH� XQ� GLVSRVLWLI�
SRXU�HQFRXUDJHU� O¶LQLWLDWLYH�GH�SURMHWV�GH�
FUpDWLRQ�G¶DFWLYLWp�SRUWpV�SDU�GHV�SXEOLFV�
LVVXV�GH�WHUULWRLUHV�SULRULWDLUHV�

&KLǺUHV�FOpV

SRUWHXUV�GH�SURMHW�DFFXHLOOLV
SRUWHXUV�DFFRPSDJQpV�GDQV�OD�IRUPDOLVDWLRQ�GH�OHXU�LGpH
SRUWHXUV�RULHQWpV�YHUV�O¶DFFRPSDJQHPHQW�j�OD�FUpDWLRQ�G¶HQWUHSULVH
SRUWHXUV�GH�SURMHW�RQW�FUpp�OHXU�HQWUHSULVH
SRUWHXUV�WHVWHQW�OHXU�SURMHW�DX�VHLQ�G¶XQH�FRXYHXVH�G¶HQWUHSULVH
SRUWHXUV�RQW�UHWURXYp�XQH�DFWLYLWp�VDODULpH

���
��
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��
�
�
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/H�GLVSRVLWLI�&LWpV/DE

%LODQ�GªDFWLRQV

0DLOODJH

6HQVLELOLVDWLRQ

'pWHFWLRQ

3DUWLFLSDWLRQ�DX�JURXSH�(66�DQLPp�SDV�OD�&RPPXQDXWp�
G¶$JJORPpUDWLRQ�$&&0�
3DUWLFLSDWLRQ�DX[�FRPPLVVLRQV�WHFKQLTXHV�GX�3{OH�,QVHUWLRQ�
0HPEUH�GX�JURXSH�FUpDWLRQ�DQLPp�SDU�OD�0DLVRQ�GH�/¶(P�
SORL�GX�3D\V�G¶$UOHV��0'(��
$QLPDWLRQ�GHV�FRPLWpV�WHFKQLTXHV�&LWpV/DE�

3DUWLFLSDWLRQ�DX�IRUXP�GH�O¶HPSORL�
3DUWLFLSDWLRQ�DX[�UpXQLRQV�VXU�OH�WKqPH�GH�O¶DXWR�HQWUH�
SUHQHXU�SRUWpHV�SDU�OD�0'(�HW�DQLPpHV�SDU�OD�&KDPEUH�
GH�0pWLHU�HW�GH�O¶$UWLVDQDW�HW�OD�&KDPEUH�GH�&RPPHUFH�HW�
G¶,QGXVWULH�GX�3D\V�G¶$UOHV�
,QWHUYHQWLRQV�HQ�UpXQLRQ�G¶pTXLSH�GX�3/,(�HW�GH�OD�0LVVLRQ�
/RFDOH�GX�GHOWD�

3HUPDQHQFHV�KHEGRPDGDLUHV�DX�VHLQ�GHV�TXDUWLHUV�SULRUL�
WDLUHV�
2UJDQLVDWLRQ�GH�UpXQLRQV�G¶LQIRUPDWLRQ�j�GHVWLQDWLRQ�GHV�
FKDQWLHUV�HW�HQWUHSULVHV�G¶LQVHUWLRQ�



��

6HUYLFH�5HODWLRQV�(QWUHSULVHV

&RQWH[WH
3URSRVHU�GHV�VROXWLRQV�DGDSWpHV��

DX[�HQWUHSULVHV��
$FFRPSDJQHU�GDQV�OH�UHFUXWHPHQW��
��$LGH�j� OD� FRQVWUXFWLRQ�GX�SUR¿O� HW�GH� OD�
¿FKH�GH�SRVWH�
��3UpVpOHFWLRQ�HW�SUpVHQWDWLRQ�GH�FDQGLGDWV�
��2UJDQLVDWLRQ�GH� OD� UHQFRQWUH�FDQGLGDWV�
HPSOR\HXUV�
�� $FFRPSDJQHPHQW� GH� O¶HQWUHSULVH� HW� GX�
VDODULp����PRLV��

)DFLOLWHU�OHV�GpPDUFKHV��
�� ,QIRUPDWLRQ�FRQVHLO� VXU� OHV� PHVXUHV�
G¶DLGH� j� O¶HPEDXFKH�� G¶DGDSWDWLRQ� DX�
SRVWH��GH�IRUPDWLRQ«
�� $FFRPSDJQHPHQW� GDQV� OD� GHPDQGH�
G¶DLGH�

2IIUH�GH�VHUYLFHV�DX[�DFFRPSDJQDWHXUV�j�O¶HPSORL��
&RQQDLVVDQFH�GHV�HQWUHSULVHV��GH�OD�VLWXDWLRQ�GX�PDUFKp�GH�O¶HPSORL�
ORFDO��
��&RQVHLO��LQIRUPDWLRQ��RUJDQLVDWLRQ�G¶(YDOXDWLRQ�HQ�0LOLHX�GH�7UDYDLO«
��$QLPDWLRQ�KHEGRPDGDLUH�G¶XQ�FOXE�GH�UHFKHUFKH�G¶HPSORL��6$6
(PSORL����G\QDPLVDWLRQ��WHFKQLTXHV�GH�UHFKHUFKH�G¶HPSORL�
��3UpVHQWDWLRQ�G¶RIIUHV�G¶HPSORL��SUpSDUDWLRQ�j�O¶HQWUHWLHQ�G¶HPEDXFKH�
��3UpSDUDWLRQ�GHV�FDQGLGDWV�DX�UHFUXWHPHQW�

/¶DFWLRQ�©�5HODWLRQV�(QWUHSULVHV�ª�
HVW�LQVFULWH�GDQV�OD�SURJUDPPDWLRQ�
GX� 3/,(� �3ODQ� ORFDO� SRXU� O¶,QVHU�
WLRQ�HW�O¶(PSORL���/H�3/,(�HVW�SRUWp�
SDU� OD� &RPPXQDXWp� G¶$JJORPp�
UDWLRQ� $&&0� GHSXLV� ������ &¶HVW�
XQ� GLVSRVLWLI� G¶DFFRPSDJQHPHQW�
UHQIRUFp� HW� LQGLYLGXDOLVp� GHV� GH�
PDQGHXUV�G¶HPSORL�GX� WHUULWRLUH�� ,O�
HVW� FR¿QDQFp�SDU� O¶(WDW�� OH�)RQGV�
6RFLDO� (XURSpHQ�� OD� 5pJLRQ�� OH�
'pSDUWHPHQW� HW� OD� &KDPEUH� GH�
&RPPHUFH�HW�G¶,QGXVWULH�GX�3D\V�
G¶$UOHV�

5HODWLRQV
(QWUHSULVHV



6$6�(PSORL

$FWLRQV
FROOHFWLYHV
WHUULWRULDOHV

3HWLWV�GpMHXQHUV
WKpPDWLTXHV

$QLPDWLRQ�GHV���FKDUJpHV�GH�5HODWLRQV�(QWUHSULVHV�j
$UOHV��6W�0DUWLQ�GH�&UDX�7DUDVFRQ�
���SDUWLFLSDQWV������VRUWLHV�HPSORL�

5HQFRQWUHV�GH�O¶(PSORL���5DOO\H�(PSORL�����SDUWLFLSDQWV��
-RE�GDWLQJ������HQWUHSULVHV������RIIUHV�G¶HPSORL�������HQWUH�
WLHQV������UHFUXWHPHQWV�
-RE�GDWLQJ�JDOHULH�&HQWUH�/HFOHUF�����PDJDVLQV������FDQGL�
GDWV�����UHFUXWHPHQWV�
3DVVHUHOOH�YHUV�OD�PpWDOOXUJLH������SDUWLFLSDQWV�DX[�
LQIRUPDWLRQV�FROOHFWLYHV�����YLVLWHV�G¶HQWUHSULVHV������(07�
UpDOLVpHV������SHUVRQQHV�HQ�SUpTXDOL¿FDWLRQ������UHFUXWpHV�

2EMHFWLIV���FUpHU�XQ�UpVHDX�G¶HQWUHSULVHV��VXVFLWHU�GHV
pFKDQJHV��LQIRUPDWLRQ��DLGH�j�OD�GpFLVLRQ
3DUWLFLSDWLRQ������FKHIV�G¶HQWUHSULVH�j�FKDTXH�pGLWLRQ�
'XUpH����K��
$QLPDWLRQ���LQWHUYHQDQW�SURIHVVLRQQHO ��

6HUYLFH�5HODWLRQV�(QWUHSULVHV

&KLIIUHV�FOpV

%LODQ�G¶DFWLRQV

5HODWLRQV�(QWUHSULVHV 5HODWLRQV�GHPDQGHXUV�G¶HPSORLV

1RXYHDX[�FRQWDFWV�HQWUHSULVHV�DFWLIV

(QWUHSULVHV�HQ�FRQWDFW�DFWLI

5HQGH]�YRXV�HQ�HQWUHSULVH

&RQWDFWV�WpOpSKRQLTXHV�RX�pOHFWURQLTXHV

2IIUHV�G¶HPSORL�SURSRVpHV

3HUVRQQHV�UHFUXWpHV

(QWUHWLHQV
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/H�VXLYL���JDJH�GH�VXFFqV

/H�VXLYL

(YROXWLRQ�GX�WDX[�GH�SpUHQQLWp�j�WURLV�DQV
����GH�WDX[�GH�SpUHQQLWp�j�WURLV�DQV�HQ�����

/H�VXLYL�SRVW�FUpDWLRQ�FRQVLVWH�j�DFFRPSDJQHU�OHV�HQWUHSUHQHXUV�GXUDQW�
OHV�WURLV�SUHPLqUHV�DQQpHV�G¶DFWLYLWp�j�UDLVRQ�GH�TXDWUH�HQWUHWLHQV�OD�SUH�
PLqUH�DQQpH�HW�GHX[�HQWUHWLHQV�OHV�DQQpHV�VXLYDQWHV��,O�V¶DJLW�GH�SURSR�
VHU�XQ�DSSXL�GDQV�OH�SLORWDJH�GH�OHXU�HQWUHSULVH��GDQV�O¶RUJDQLVDWLRQ�GH�
OD�JHVWLRQ�DGPLQLVWUDWLYH�HW� FRPSWDEOH�D¿Q�GH�SUpYHQLU� OHV�SULQFLSDOHV�
GLI¿FXOWpV�GHV�MHXQHV�HQWUHSULVHV�HW�DFFRPSDJQHU�OHXU�GHYHORSSHPHQW
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/D�SODWHIRUPH

)RQGV�G¶LQWHUYHQWLRQ
3DUWLHV�SUHQDQWHV�DX�IRQGV�GH�SUrW�G¶KRQQHXU�GHSXLV�O¶RULJLQH

%XGJHW�GH�IRQFWLRQQHPHQW
3DUWLHV�SUHQDQWHV�DX�EXGJHW�GH�IRQFWLRQQHPHQW

2ULJLQH�GHV�UHVVRXUFHV
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/D�SODWHIRUPH

3ODQ�GH�GpYHORSSHPHQW�����
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&KLIIUHV�FOpV�GHSXLV�OH�GpEXW�GH�O¶DFWLYLWp�
GH�OD�SODWHIRUPH��FUpDWLRQ�HQ������

������SRUWHXUV�GH�SURMHW�DFFXHLOOLV

�������¼�GH�SUrW�QDFUH����DQV�
����PLOOLRQV�G¶¼�GH�SUrW�G¶KRQQHXU
����HPSORLV�FUppV�RX�PDLQWHQXV
����HQWUHSULVHV�DLGpHV
����SURMHWV�H[SHUWLVpV
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,QLWLDWLYH�3D\V�Gª$UOHV
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Village d’Entreprises - ZI Nord

1, rue Copernic
13200 Arles
04.84.49.02.01
contact@initiative-paysdarles.com

www.initiative-paysdarles.com

Avec le soutien de :


